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JOB DESCRIPTION

	Job Title: Fitness Instructor
	Current Job Holder:  


	Department/Team: Sports Programmes
National Centres Inverclyde & Cumbrae
	Date Created:  April 2009
Last Reviewed: February 2017


	JOB PURPOSE
To provide fitness instruction and contribute to the development of services provided at the National Centres Fitness Suites.



	RESOURCES MANAGEMENT

Management Responsibility for: None

Reports to: Fitness Manager

Budgetary Signing Limit: None



	KEY RESPONSIBILITIES
· To be responsible for the implementation, coordination, promotion and monitoring, cleaning, of day to day operations within the fitness suites 
· To carry out fitness inductions, classes, assessments and instruction for fitness suite members and authorised users of the centre.
· To provide and maintain the required levels of customer care as set out in the Centre’s Charter Mark 
· First Aider

· Carry out any reasonable instruction as requested by the Principle or Lead Manager(s).


	MAIN JOB REQUIREMENTS
Education
· HNC in a sports-related subject 

Specific Experience
Required 

· Relevant Health and Fitness Qualification 
· Experience of instructing within the health and fitness industry 
· Knowledge and experience of a broad range of fitness equipment and activities 
· Valid First Aid Certificate 
Desired 
· Driving licence



	JOB CLASSIFICATION FACTORS
1. Knowledge and Specialist Skills (a) Knowledge and Experience
· HNC in a sports-related subject 

· Relevant Health and Fitness Qualification 
· Experience in the health and fitness industry 
· Knowledge and experience of a broad range of fitness equipment and activities 
· Excellent face to face interpersonal skills with the ability to communicate on both an individual and group basis 
      Knowledge and Specialist Skills (b) Level of Applied Expertise

· Jobholder is one of a team of instructors, each responsible for effectively covering their shifts of responsibility at one or other of the Centre sites as appropriate 
2. Resource Management
· No direct line management or budgetary responsibility
· Responsible for delivery of inductions, training and monitoring to/for clients, both on an individual and a group basis 
3. Complexity - (a) Problem Solving
· Most problems facing jobholder will be in respect of offering a high quality level of customer service to all users 
· On an individual client basis, jobholder is expected to put together individualised programmes which will support the client in achieving targeted goals 

      Complexity - (b) Creativity/Innovation
· Jobholder is expected to use a combination of technical expertise and initiative in devising appropriate programmes for clients 
· Jobholder is expected to advise the Fitness Manager of any new ideas in respect of developing the facilities/services offered in the Fitness Suite based on their personal experience and/or technical expertise 
4. Delivering Results – (a) Strategic Impact 

· The role is largely day to day operational with some forward planning in terms of scheduling client appointments, with members on the booking system.
· Jobholder contributes to ensuring  that all Health and Safety policies and procedures within the remit of their role are adhered to and has shared responsibility for identifying any potential problem areas

· Jobholder is responsible for contributing to the development of the facility through maintaining, and wherever possible, increasing membership levels through the provision of a high quality service and advice 
      Delivering Results - (b) Decision Making 
· Jobholder works largely within agreed parameters in line with the work programme advised to them by the Fitness Manager 
· Operational decisions will need to be taken on a day to day basis in respect of delivering relevant training to clients. Jobholder should be clear at what point/what kind of issues should be referred to the Fitness Manager 

· Jobholder is subject to a monthly review of work with the Fitness Manager 

5. Networks and Relationships (a) Networking / Communication
· Internally the jobholder is in daily contact with other Centre staff (including on-site contractors where appropriate); interaction is primarily information exchange and providing guidance on Fitness Suite activities and equipments where appropriate
· Externally the jobholder is in daily contact with all Fitness Suite user groups, including organisers and coaches but primarily individual participants of all ages attending the centre.
      Networks and Relationships (a) Team Working

· As one of a team, the jobholder contributes to the overall provision of a high quality level of service and should ensure continuity across shifts whilst working under the overall guidance of the Fitness Manager 
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