
MANAGING A COMPLAINT 

Be really clear of what is 
expected/acceptable 

Act Quick 

 (ongoing leads to problems) 

Communication is key 

Keep a record 



COMPLAINTS PROCESS 

 

 
Meeting 

• Set up meeting & 
try to resolve 
informally 

If Unsuccessful 

• Club set up 
complaints panel 

Appeal 

• Offer right of 
appeal to Scottish 
Swimming 


